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1 Billion Internet users

what's ahead  

in 2003

$178 Billion  in 
business-to-consumer 
e-commerce

$1.3 Trillion in 
business-to-business 
e-commerce

Source: 
Forrester
ResearchChart 2



Other

IT IndustryIT Industry
Software RevenueSoftware Revenue

ISV   ISV   
RevenueRevenue $134B$134B

$40B

All IT Industry All IT Industry 
RevenueRevenue

$402B

$425B$425B

Other

RevenueRevenue
       Influenced       Influenced
                        by ISVs                        by ISVs
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PartnerWorld for DevelopersDeveloper Relations

IBM's Family of Partners

More than 56,000  member firms!More than 56,000  member firms!
Chart 4



PartnerWorld for DevelopersDeveloper Relations

Enablement and 
porting  

  

Technical support

Coverage and 
communications

Go-to-Market in 
partnership

PartnerWorld for Developers
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Tivoli

IBM Middleware

Network Comp SW

zSeries (S/390)

Transaction Systems

Data Management

Lotus

SecureWay

Wireless & Pervasive

iSeries (AS/400)

pSeries (RS/6000)

xSeries (Netfinity)
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"IBM will go to market "IBM will go to market 
with selectedwith selected

application software firmsapplication software firms
to jointly deliver to jointly deliver 

e-business solutionse-business solutions
for customers" for customers" 

Developer Charter
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http://www.ibm-siebel.com
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Strategic Partnerships

i2Technologies

Chart 8
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Partnering with Startups

19981998

19971997

19961996

19961996

19961996

Pre-IPOPre-IPO

Pre-IPOPre-IPO

1999 IPO 1999 IPO 

19991999
IPO IPO 

19951995

1999 IPO 1999 IPO 
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Design Design 

Delivery  Delivery  

Development Development 

Provides entrepreneurs 
with convenient access 
to industry services, 
support and resources 
to jump start a new 
commercial software 
venture

www.ibm.com/developerWorks

Startup Initiative   
for Developers  

Chart 10



Design Design 

Delivery  Delivery  

Development Development 

developerWorks 
Startup Resources
IBM Startup Studios 
for Developers
IBM TechTalk for 
Developers
A network of industry 
and IBM support, 
resources and services

www.ibm.com/developerWorks

Startup Initiative   
for Developers  
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From the curious entrepreneur  
to the e-business  partner  

Partner Resources for DevelopersPartner Resources for Developers

PartnerWorld 
Membership
Startup Seminars
Technical Design & 
Consulting
Access to Servers 
& Software
Scalability testing

Connections to 
Incubators
Enablement & 
validation
Technical 
Workshops
Performance 
Tuning

IBM IBM 
Business Business 
Partner Partner 

IBM IBM 
Go-to-Market Go-to-Market 
SponsorshipSponsorship

Entry PointsEntry Points

I B M  o r g a n i z a t i o n s
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Developer Relations

Startup Initiative for Developers
Overall program for entrepreneurs starting a 
commercial software venture. Includes:

developerWorks Startup Resources, 
IBM Startup Studios
IBM TechTalk for Developers
Convenient linkages to IBM and industry 
resources

IBM Incubator Partnerships
Incubators linking with IBM to provide Internet 
solutions that help startups go to market quickly

A Network of IBM Resources

Chart 13



Developer Relations

Discounted Software and Hardware
Quick Launch for e-business Ventures: 
comprehensive package of IBM hardware, software, 
storage, education and support, backed by IBM 
Global Financing
Discounted Lease & Loan Program in PartnerWorld 
for Developers

Attractive hardware purchase and leasing via 
ibm.com

Developer Connection for  IBM Software Tools and 
sample code available for download & by CD-ROM

A Network of IBM Resources

Chart 14
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Benefits for Startups

Lower costs
Special financing opportunities
Product discounts
Array of IBM Business Partner services, support and 
resources

Faster time to market
Early access to critical products and services
World-class technical support, resources

Broader opportunities
Build, expand brand equity, awareness
Global go-to-market programs, channels
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